
Manage Multiple Auction Tickets 

This article will show you how to manage multiple ticket registrations for Ogiv's web-based 

and mobile auctions. It will also show you what your invited guests will see and explain 

how they can claim and manage their own tickets. 

Please note: Tickets purchased on the web can only be managed on the web, and tickets 

purchased in Givi can only be managed in Givi. 

Managing Tickets on the Web 

After you complete registration on the web, you'll see a link near the bottom of the 

confirmation page that invites you to Manage Your Tickets. 

Manage Your Tickets 

Edit the registration details for any of your tickets or send a ticket to someone else so they can participate in the event! 

Manage Tickets 

You'll also receive an email that contains a link to this page. In your inbox, look for a 

message with a subject line that includes, "Manage Your [Auction Name] Tickets." 

Public Messages susieq123 

From Subject Received 

Qgiv Your Totally 80s Auction [Kimber's Video Visuals] Ticket: Table Sponsorship 

� Brand Communications [Plea . Thank You for Your Event Registration! 

Qgiv Manage Your Totally 80s Auction [Kimber's Video Visuals] Tickets 

21 min 

21 min 

21 min 

In the body of the email, click View and Manage Tickets, which will take you back to the 

registration confirmation page. 

Scroll down the page to find the Manage Tickets button. 

Manage Tickets 

After you click Manage Tickets, you'll go to the Manage Your Tickets page. From here, you 

can send, resend, and reassign tickets. 

If the Email textbox for a Participant is blank, you have not yet sent that ticket. Fill in an 

email address and click Send Ticket to invite a new guest. 















After saving your details, you'll be taken to a confirmation page, where you'll find your 

auction ticket code. You'll use that code to enter the auction and bid on items. You can 

enter the auction from this screen by clicking the link that says Enter Auction or the link 

that says Enter your ticket code to start bidding online now. 

You'll also receive an email with your ticket information. Look for "Your [Auction Name] 

Ticket" in your inbox. 
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In the body of the email, you'll find your ticket code and a link that will allow you to enter 

the auction. 

Once you've entered an auction on the web, you can switch over to the Givi app using the 

same ticket code and the email address and password you used to create your account 

on the web. 
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